
Ready Training Online (RTO)
An Exclusive Computer-Based Training Opportunity for CITGO Marketers and Retailers

CITGO has partnered with RTO, a full-service learning management organization, to provide you with special 
computer-based training at no cost to you!

Training Opportunities
We’ve developed two workshops centered around two of our most beneficial brand programs.  

•	 The Retail Advantage workshop is our standard offering and a good fit for locations wanting 
to focus on key business areas. 

•	 The Trimark of Excellence workshop dives a bit deeper and is an excellent choice if you’re 
looking to improve your location’s Mystery Shop scores. 

Retail Advantage 
Cleaning the Fuel Pump
Cleaning the Restroom
Cleaning Trash Cans and Ashtrays
Customer Service
Stocking the Fuel Island

Trimark of Excellence 
Cleaning the Fuel Pump
Cleaning the Restroom
Cleaning the Shelves
Cleaning Trash Cans and Ashtrays
Customer Service
Problem Solving
Stocking the Fuel Island
Stocking the Shelves
Sweeping and Mopping
Sweeping the Parking Lot

Register
You can register for RTO via myCITGOstore.com. Simply click the Retailing Institute tab and select Online Training 
in the orange navigation bar. You must log in to the site to register.  

You will receive a confirmation email from RTO within 48-hours of registering, complete with login credentials 
and a link to the online training module available to you.

Questions
RTO 
1-800-RTO-9545 (1-800-786-9545)
support@readytrainingonline.com

BD-180223-001-A

Online Training. 
Anytime. Anyplace.


